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10:30 a.m. 

Room 110 - Blatt Building  

Pursuant to Committee Rule 4.7, S.C. ETV shall be allowed access for internet 
streaming whenever technologically feasible.  

AGENDA  

  

I. Approval of minutes 

 

II. Discussion of insurance fraud: 

• South Carolina Workers’ Compensation Commission 

• South Carolina State Accident Fund  

• South Carolina Department of Consumer Affairs 
 

III. Adjournment 

 

Ad Hoc Committee to Study Insurance Fraud   
Chairman Jeffrey E. “Jeff” Johnson 

  

The Honorable April Cromer 

The Honorable William H. Bailey 
  

The Honorable Roger K. Kirby 

  

The Honorable Russell L. Ott   

The Honorable Marvin “Mark” Smith 

  

       Wednesday, November 8, 2023 

 

 

    AGENDA 

The Honorable William M. “Bill” Hixon 
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William M. “Bill” Hixon 
Joseph H. “Joe” Jefferson, Jr. 

Wendell Keith Jones 
Roger K. Kirby 

Josiah Magnuson 
John R. McCravy, III 

Chair Jeffrey E. “Jeff” Johnson First Vice-Chair Chris Wooten 

Timothy A. “Tim” McGinnis 
Adam M. Morgan 
Travis A. Moore 

Russell L. Ott 
Marvin R. Pendarvis 

Marvin “Mark” Smith 

Roland Franklin 
Legal Counsel 

Cathy A. Greer 
Administration Coordinator 

Lewis Carter 
Director 

Riley E. McCullough 
Research Analyst 

William H. Bailey 
Gary S. Brewer 
April Cromer 

Kambrell H. Garvin 
Leon Douglas “Doug” Gilliam 
Thomas Duval “Val” Guest, Jr. 

Post Office Box 11867 
Columbia, South Carolina 29211 

Telephone: (803) 212-6810 • Fax: (803) 212-6811 
Room 228 Blatt Building 

Wednesday, October 25, 2023  

Blatt Room 110 

 

Archived Video Available  
 

I. Pursuant to House Legislative Oversight Committee Rule 6.7, South Carolina ETV was allowed access 
for streaming the meeting. You may access an archived video of this meeting by visiting the South 
Carolina General Assembly’s website (http://www.scstatehouse.gov) and clicking on Committee 
Postings and Reports, then under House Standing Committees click on Legislative Oversight. Then, click 
on Video Archives for a listing of archived videos for the Committee. 

 

Attendance 
 

I. The House Legislative Oversight Committee – Ad Hoc Committee to Study Insurance Fraud meeting 
was called to order by Chair Jeffrey E. “Jeff” Johnosn on Wednesday, October 25, 2023, in Room 110 

of the Blatt Building. Seven ad hoc committee members (Chair Jeff Johnson; Representative April 
Cromer, Representative Mark Smith, Representative Russell Ott, Representative Bill Hixon, 
Representative William Bailey, and Representative Roger Kirby) were present for all or a portion of the 
meeting.  

Constituent Testimony 

I. Chair Johnson recognized Lee Grenade to provide constituent testimony before the committee 
regarding an insurance fraud related issue. Chair Johnson informs Ms. Grenade pursuant to Committee 

ME E TIN G MIN U TE S  
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Rule 9.4, this Committee cannot intervene or provide resolution in any individual constituent’s ongoing 
matter with an agency.   

Discussion of Insurance Fraud 

 
I. Chair Johnson provides an opening statement regarding the purpose of the ad hoc committee. 

 
II. Director Matthew Wise, Department of Insurance, provides brief remarks regarding his agency’s role 

and responsibilities.  
 

III. Joshua Underwood, Director of the Insurance Fraud Unit, gives a presentation regarding insurance 
fraud. 

a. The presentation covered the following items: 
i. Cost of insurance fraud; 

ii. Highlights from the Insurance Fraud Division’s Annual Report for 2022; 
iii. General responsibilities of the division; 
iv. Responsibilities of the State Law Enforcement Division regarding fraud; 
v. Investigation and prosecution of fraud; and 

vi. Matters of concern regarding the public perception of fraud and needed resources. 
 

IV. Mark Keel, Chief of the State Law Enforcement Division, provides brief remarks regarding his agency’s 
role and responsibilities. 

 
V. Lieutenant Jeremy Smith, State Grand Jury and Public Corruption Unit, gives a presentation regarding 

insurance fraud. 
 

a. The presentation covered the following items: 
i. Statutory authority; 

ii. Cost of insurance fraud; 
iii. Investigating insurance fraud; 
iv. Insuranc fraud cases; and 
v. Resources (e.g., staffing, funding, etc.) 

 
Adjournment 
 

I. There being no further business, the meeting is adjourned. 
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South Carolina
Insurance Fraud Information

2018 2019 2020 2021 2022

Complaints of Suspected 
Insurance Fraud received from 2018 - 2022

2,957 3,024

2,491 2,573

3,182

2018 2019 2020 2021 2022

Complaints under 
Investigation by SLED from 2018 - 2022

325

175

345

224 65

Automobile

Disability

Health/Medical

Life

Personal/Commercial

Premium

Unemployment

Workers' Comp

Other

8,471

95

525

288

2,099

1,480

20

425

610

Total Complaints per type of 
Insurance Fraud received from 2018 - 2022

SC Agencies involved in 
investigating Insurance Fraud
• Department of Insurance 
• State Law Enforcement Division (SLED)
• Attorney General’s Office 
• Workers’ Compensation Commission 
• State Accident Fund 
• Department of Consumer Affairs 
• Department of Disabilities and Special Needs 
• Department of Health and Human Services 
• Department of Employment and Workforce 

What is Insurance Fraud?
• Insurance fraud occurs when an insurance 

company, agent, adjuster, or consumer commits a 
deliberate deception to obtain an illegitimate gain. 
It can occur during the process of buying, using, 
selling, or underwriting insurance.

• Insurance fraud drains SC’s systems, wastes 
resources, and raises premiums for all SC citizens 

129Number of Convictions 
from 2018 – 2022:

$817,197.68
Amount of Restitution ordered
from 2018 – 2022:

Data taken from the Annual Insurance Fraud reports from 2018 – 2022.
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SC Workers’ Compensation Commission

House Legislative Oversight Committee

Insurance Fraud 

November 8, 2023  

1
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South Carolina Workers’ Compensation Commission

The Commission is responsible for the system 

established  by Title 42 of  the SC Code to 

provide medical and compensation benefits for 

injured workers and employers in the most 

responsive, accurate and reliable manner 

possible. 
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Commissioners 
The Commissioners serve two functions: A Judicial function and a 
Public Policy/Quasi-legislative function. 

The Judicial function involves conducting judicial hearings as 
jurisdictional Commissioner, Rule to Show Cause hearings, 
conduct Informal Conferences, approve settlements, motions, 
attorney fees and hear appeals of  jurisdictional Commission 
Orders. (§42-3-20 (C)) 

The Public Policy/Quasi-legislative function involves approving 
Regulations, administrative policies and procedures, approve 
Medical Fee Schedules and applications for self-insurance.

3

South Carolina Workers’ Compensation Commission
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Statutory/Regulatory Authority

Title 42 - Workers’ Compensation

Regulation 67

4

South Carolina Workers’ Compensation Commission
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South Carolina Workers’ Compensation Commission

5

Departments 

Executive Director

Administration Claims
Insurance & 

Medical 
Serviceses 

Judicial 
Information 

Services 
Self-Insurance
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Claims filed annually 58,000

Claims settled 10,000

Investigations of  non-compliance   1,500

Employers brought into compliance       430

Employees receiving coverage   3,826

Claims forms processed 80,000

Cases docketed for hearings  10,000

Jurisdictional Commissioner Decisions Appealed       180 

Commission Appellate Decisions Appealed   40

Self-Insured employers   2,136  

Self-insured employees     260,000  

South Carolina Workers’ Compensation Commission

6

Functions and Activities
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Fraud 

The  Commission is required to report all cases of  
suspected false statement or misrepresentation, to the 
Insurance Fraud Division of  the Office of  the Attorney 
General S.C. Code Ann. §42-9-440 and Section §38-55-
530(D)

Reports are made by a Commissioner, usually following a 
hearing or staff  reports  

For the period 2016-2022, 13 referrals were made to the 
Attorney General’s Office 

7

South Carolina Workers’ Compensation Commission
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Fraud 

Statutory Authority

The only statute or regulation under our Act that deals with fraud is 
Section 42-9-440 

“The commission shall report all cases of suspected false statement or 
misrepresentation, as defined in Section 38-55-530(D), to the Insurance 
Fraud Division of the Office of the Attorney General for investigation 
and prosecution, if warranted, pursuant to the Omnibus Insurance Fraud 
and Reporting Immunity Act.” 

§Section 42-9-440 (1994).

8

South Carolina Workers’ Compensation Commission
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Fraud Training 

The Commission has no formal training or other measures 

to recognize or determine fraudulent activities.

The jurisdictional Commissioner has the judicial discretion 

to determine if  sufficient evidence exist based on the facts 

and circumstances of  the individual case to trigger a report 

of  suspected fraud. 

9

South Carolina Workers’ Compensation Commission
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Fraud

Defined 

“Fraud” is not defined in our Act but is defined in case law.

In order to prove fraud, the following elements must be shown: 

(1)a representation;
(2) its falsity;
(3) its materiality;
(4) either knowledge of  its falsity or a reckless disregard of  its truth or falsity;
(5) intent that the representation be acted upon;
(6) the hearer's ignorance of  its falsity;
(7) the hearer's reliance on its truth;
(8) the hearer's right to rely thereon;
(9) the hearer's consequent and proximate injury.

Ardis v. Cox 314 S.C. 512, 515, 431 S.E.2d 267, 269 (Ct. App. 1993) (Internal citations 
omitted).

10

South Carolina Workers’ Compensation Commission
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South Carolina 
State Accident Fund 

House Legislative Oversight Committee

Ad Hoc Committee to Study Insurance Fraud

Erin Farthing, Director

Matthew Hansford, Director of Insurance Services

Edwin Martin, Chief Counsel

November 8, 2023

1
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The State Accident Fund

• The South Carolina State Accident Fund (“SAF”) was established in 1943 for
the purpose of providing workers’ compensation coverage and
administration for all state agencies and other local governmental entities.
As set forth by statue, SAF determines rates and premiums in the same
manner as a private insurance company. It is funded entirely by the
premium it collects and receives no general funds from the state of South
Carolina.

• On July 1, 2013, the administration of the South Carolina Workers’
Compensation Uninsured Employers’ Fund (“UEF”) was transferred to SAF.
The UEF was created to ensure payment of workers’ compensation
benefits to injured employees whose employers failed to acquire
coverage for their employees as required.  The UEF is funded from the
collections of tax on insurance carriers and self-insureds.

2
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Who does SAF cover?
Per S.C. Code Ann. §42-7-40, SAF 
provides workers’ compensation 

coverage for the State, including the 
State Guard and the National 

Guard.

S.C. Code Ann. §42-7-50: “Any county
or municipality in the State or any

agency or institution thereof shall have 
the option of participating under the 

provisions of this article…”

S.C. Code Ann. §42-7-60: “[T]he provisions of
this article apply to all officers and 

employees of the State and of any county, 
municipality, or other political subdivision 
thereof or any agency or institution of the 

State which has elected to participate under 
this article under the provisions of Section 42-

7-50.”
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Who Does SAF Cover?
The State Accident Fund was created to establish a workers’ compensation carrier for all state 

agencies and optional participation for subdivisions of the State.  SAF does not provide 

coverage to private employers.

State 
Agencies

Aeronautics 
Commission

Ports 
Authority

Department of 
Transportation

Legislative 
Audit 

Commission

Voluntary 
Agencies

Cities & 
Towns

Rescue 
Squads

County Water 
& Sewer

Fire 
Departments

PRIVATE 

BUSINESSES

4
LOC Page 25



State VS Voluntary Policyholders

Voluntary

State Employees

State 

Employees*

150,000 

(85%)

Voluntary*

27,000 (15%)

COVERED EMPLOYEES: 

 State vs. Voluntary Policyholders

*approximate
5
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Workers’ Compensation in South Carolina

• First workers’ compensation laws passed in South Carolina in
1935.

• S.C. Code Ann. §42-1-540: Exclusive remedy for employees
seeking compensation from their employer for work related
injuries, illness, or death.

• No fault system.

• South Carolina Workers’ Compensation Act contained in Title
42 of the South Carolina Code of Laws.
• Governs compensability of certain injuries and illnesses, entitlement to

benefits and medical care, method for determining degree of
permanent disability, etc.

• Jurisdiction for claims under the Act lies with the South Carolina
Workers’ Compensation Commission

6
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Workers’ Compensation Claim Process

• Receive first reports of injury from policyholders.
• Upon receipt of the claim, review individual claims to

determine compensability under the South Carolina Workers'
Compensation Act.

• When a claim is compensable, direct medical care of injured
worker to appropriate providers throughout the life of the
claim.

• Ensure proper payment of medical and indemnity benefits in
accepted claims throughout course of claim.

• Once injured worker is at MMI, resolve claim through
settlement or at a hearing with the Workers’ Compensation
Commission.

7
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SAF’s Obligation to Report Insurance Fraud

• SECTION 38-55-570 (A) Any person, insurer, or authorized
agency having reason to believe that another has made a
false statement or misrepresentation or has knowledge of
a suspected false statement or misrepresentation shall, for
purposes of reporting and investigation, notify the
Insurance Fraud Division of the Office of the Attorney
General of the knowledge or belief and provide any
additional information within his possession relative
thereto.

• SECTION 38-55-530(A) "Authorized agency" includes the
State Accident Fund

8
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SAF’s Role in the Prevention, Investigation, 
Reporting, and Prosecution of Insurance Fraud

• We function as an insurance company, so our role is to
monitor claims for suspected fraud, then make the
necessary referrals to the Department of Insurance.

• We have no law enforcement or prosecutorial
authority.

• We do some informal investigation in house, but
ultimately our primary responsibility is in reporting.

• Efforts also geared towards prevention.

9
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Detection of Fraud by SAF

• Adjusters are trained to look out for areas of concern at all
stages of a claim.

• Information from policyholders and coworkers.

• Outside sources of information
• ISO

• SLED checks

• Social media

• Surveillance

• Fraud@saf.sc.gov

10
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Claim file assessed by 

SAF/UEF Claims 

Department and/or 

SAF/UEF attorney 

SCDOI reviews and uses their 

interpretation of the 

laws/regulations and/or 

internal criteria for accepting 

a case

SAF Special Investigation Unit 

(SIU) is  notified to review, 

examine and assess the file 

and referral

SAF SIU communicates the 

fraud referral, and non-

privileged and preliminary 

facts, findings and evidence 

regarding suspicion to the 

SCDOI for review

SAF SIU coordinates and 

collaborates with point of contact 

for the Insurance Fraud Division of 

the State Department of 

Insurance (SCDOI) as well as 

SAF/UEF Claim Adjuster

Fraud referral request 

submitted to SAF/UEF Claim 

Supervisor & in house 

counsel

SAF/UEF Claim Supervisor & 

in house counsel reviews 

request

Decision 

whether to 

authorize 

referral

SAF Chief Counsel or 

designee performs a 

thorough privilege review of 

the claim before SAF SIU 

delivers the non-privileged 

fraud file to the SCDOI

Fraud referral is not 

warranted

SAF SIU coordinates and 

collaborates with the SAF 

Chief Counsel or designee 

regarding claim as 

needed

Discussion with SAF/UEF 

Claims Department and in 

house counsel

Yes

No

Decision 

whether 

SCDOI 

accepts 

SCDOI declines further 

consideration for 

investigation/prosecution

SCDOI requests further 

information from SAF/UEF

No

SAF SIU coordinates with 

SCDOI and State Law 

Enforcement Division (SLED) 

points of contact regarding 

claim as needed.

Fraud Referral Flowchart

11
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Coordination with Other State Agencies

• We collaborate with our policyholders (other state agencies) to
identify or investigate red flags or areas of concern in a claim
or with a claimant.

• We collaborate with the Department of insurance in reporting
the claim.

• Once they have completed their initial review, we then
collaborate with Department of Insurance, Attorney General’s
Office and SLED as needed to provide them any information
they may need to complete their investigation and any
resultant prosecution.

• On occasion, we also raise concerns about a claim to the
Workers’ Compensation Commission where it is pending before
them to possibly refer for fraud.

12
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Suspected Fraud and SAF Claims

• In looking at SAF claims as a whole, very small percentage of
claims involve suspected fraud.

• For FY 2022-2023, approximately 90% of SAF claims have paid
out less than $10,000 total between medical and indemnity.
• Vast majority are medical only claims.
• FY 2021-2022, approximately 85% paid out less than $10,000, and

approximately 90% paid out less than $20,000.
• Approximately 95% of those claims did not receive any indemnity

payments.

• Workers’ compensation system often provides some form of a
remedy for rectifying misrepresentation or improper
exaggeration.

13
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SAF Fraud Referrals

• Since 2019, SAF has referred 7 claims to either the
Attorney General’s Office or Department of
Insurance.  One was a UEF claim.

• Referrals at various stages of the claim, for various
reasons.

• Four were declined- in at least one there is an
indication that the county solicitor may pursue for
bank fraud.

14
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Fraud in the UEF

• While the potential for fraud by a claimant exists, it is not
common.

• Where we see more potential fraud is with uninsured
employers.
• Employers with multiple claims, potentially under different

corporate names.
• Sometimes unclear if intentional, due to lack of 

knowledge/education, or because of a legal determination 
made after an accident.

• Remedies under the Workers’ Compensation Act but may
not always be a sufficient deterrent.

15
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Challenges Specific to Our Agency’s Role

• Fast pace of workers’ compensation claims and
litigation.
• Issues generally resolved or litigated prior to any possible

determination on fraud.

• Nature of Workers’ Compensation- no fault system.

16
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Thank You

17
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DEPARTMENT OF CONSUMER AFFAIRS 
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consumer.sc.gov • (800) 922-1594

DEPARTMENT OF CONSUMER AFFAIRS: 

INSURANCE FRAUD TOUCHPOINTS

Carri Grube Lybarker
Administrator/ Consumer Advocate
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consumer.sc.gov • (800) 922-1594

SCDCA 
Overview

Created when the SC Consumer 
Protection Code was adopted in 1974, 
becoming effective Jan. 1, 1975. 

45 FTEs | 1 office location

120 statutes to 
administer & enforce, + 
accompanying 
regulations

Includes Title 37, 
SC Consumer 
Protection Code
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consumer.sc.gov • (800) 922-1594

Organizational Structure

Commission on 
Consumer Affairs

Administrator

Council of Advisors

Consumer Services

Administration

Advocacy

Legal

Public Information 
& Education

Identity Theft Unit
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consumer.sc.gov • (800) 922-1594

How Can SCDCA Help You?

Report a Scam

File a Complaint

Report ID Theft

Research a 
Business

Answer Your 
Questions

Free Presentations
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consumer.sc.gov • (800) 922-1594

Simplify, clarify 
and modernize 
consumer 
credit law

01

Provide rate 
ceilings to 
assure an 
adequate 
supply of 
credit to 
consumers 

02

Educate 
consumers 
and foster 
competition 
among 
businesses so 
that 
consumers 
may obtain 
credit at 
reasonable 
cost

03

Protect 
consumers 
against unfair 
practices, 
while having 
due regard for 
the interests 
of legitimate 
and 
scrupulous 
creditors

04
Permit and 
encourage the 
development 
of fair and 
economically 
sound 
consumer 
credit 
practices

05

Conform the 
regulation of 
consumer 
credit 
transactions to 
the policies of 
the Federal 
Consumer 
Credit 
Protection Act

06
Make the law 
uniform 
among the 
various 
jurisdictions

07

SCCPC – PURPOSES  §37-1-102
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consumer.sc.gov • (800) 922-1594

SCCPC – CHAPTER BREAKDOWN

Chapter 1 – 

General provisions and 
definitions

Chapter 2 – 

Consumer credit sales 
(including home 

solicitations)

Chapter 3 – 

Consumer loans

Chapter 4 – 

Consumer credit 
insurance

Chapter 5 – 

Remedies and penalties 
(including 

unconscionability 
provisions)

Chapter 6 – 
Administration 

(Consumer Advocate)

Chapter 7 – 

Consumer credit 
counseling

Chapter 10 – 

Miscellaneous loan 
provisions 

(attorney/insurance 
preference, etc.)

Chapter 11 – 

Continuing care 
retirement communities

Chapter 13 – 

Subleasing and loan 
assumption of motor 

vehicles

Chapter 15 – 

Prizes and gifts

Chapter 16 – 

Pre-paid legal services

Chapter 17 – 

Prescription drug 
discount cards

Chapter 20 – 

Identity theft protection

Chapter 21 – 

Telephone privacy 
protection

Chapter 22 – 

Mortgage lending

Chapter 23 – 

High-cost home loans

Chapter 25 – 

Dispensing of 
ophthalmic contact lens

Chapter 30 – 

Guaranteed Asset 
Protection
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consumer.sc.gov • (800) 922-1594

OTHER LAWS

Athlete Agents Loan Brokers Mortgage Brokers
Motor Club 

Services

Security Breaches 
(Businesses & 
Public Bodies)

Pawnbrokers
Physical Fitness 

Services
Preneed Funeral 

Contracts

Professional 
Employer 

Organizations

Complaints: 
Homeowners 

Associations & 
Cable
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consumer.sc.gov • (800) 922-1594

Main Channels

Complaints

Scam Reports

Identity Theft Reports

Education/Outreach
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Complaint Form 
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consumer.sc.gov • (800) 922-1594

261 256

367
428

556

61 71 75 75 94

0

100

200

300

400

500

600

1 2 3 4 5

Complaints Referred by DCA  Fiscal Year

Series1 Series2

Total Filed 
3933

Total Filed 
4053

Total Filed 
5378

Total Filed 
3395

Total Filed 
3407
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consumer.sc.gov • (800) 922-1594

SCDCA’s 
Scam Form 
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consumer.sc.gov • (800) 922-1594

Scam Reports

-18.56%
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consumer.sc.gov • (800) 922-1594

Types of  Insurance Scams

Sales of medical 
devices

Soliciting to sell 
health insurance

Imposter scams Billing-related
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consumer.sc.gov • (800) 922-1594

Medicare DNA 
Scam 2019

Consumers attended DNA screening 
pop-up event. Concerned = scam.

DCA Investigator reached out to 
event venue, gathered info

DCA issued Scam Alert/ Education 

Contacted Dept. of Health & Human 
Services Office of Inspector General

Multi-state investigation ensued, SC 
physicians dinged
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consumer.sc.gov • (800) 922-1594
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consumer.sc.gov • (800) 922-1594
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consumer.sc.gov • (800) 922-1594

COVID Testing Site  
2022

Contacted by a consumer & a reporter. 
Concerned = scam.

DCA Investigator reached out to Dept. of 
Health & Human Services Office of 
Inspector General

DCA issued press release on COVID testing

Federal Bureau of Investigation took lead 
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consumer.sc.gov • (800) 922-1594
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consumer.sc.gov • (800) 922-1594

ID Theft 
Form 
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consumer.sc.gov • (800) 922-1594

ID Theft Reports
-19.14%
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consumer.sc.gov • (800) 922-1594

Education/ 
Outreach
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consumer.sc.gov • (800) 922-1594

Education / Outreach
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consumer.sc.gov • (800) 922-1594

Education / Outreach
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consumer.sc.gov • (800) 922-1594

Education / Outreach
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consumer.sc.gov • (800) 922-1594

Education / Outreach

• Comment Letter to Social Security
Administration

LOC Page 68



consumer.sc.gov • (800) 922-1594

LOC Page 69


	SC Fraud Information.pdf
	Slide Number 1

	Workers' Comp.pdf
	Slide 1: SC Workers’ Compensation Commission
	Slide 2:   
	Slide 3:   
	Slide 4:   
	Slide 5:   
	Slide 6:   
	Slide 7:   
	Slide 8:   
	Slide 9:   
	Slide 10:   

	State Accident Fund.pdf
	Slide 1: South Carolina  State Accident Fund   
	Slide 2: The State Accident Fund
	Slide 3: Who does SAF cover?
	Slide 4
	Slide 5
	Slide 6: Workers’ Compensation in South Carolina
	Slide 7: Workers’ Compensation Claim Process
	Slide 8: SAF’s Obligation to Report Insurance Fraud
	Slide 9: SAF’s Role in the Prevention, Investigation, Reporting, and Prosecution of Insurance Fraud
	Slide 10: Detection of Fraud by SAF
	Slide 11
	Slide 12: Coordination with Other State Agencies
	Slide 13: Suspected Fraud and SAF Claims
	Slide 14: SAF Fraud Referrals
	Slide 15: Fraud in the UEF
	Slide 16: Challenges Specific to Our Agency’s Role
	Slide 17: Thank You

	DCA.pdf
	Slide 1: Department of Consumer Affairs: Insurance Fraud Touchpoints
	Slide 2: SCDCA Overview
	Slide 3: Organizational Structure
	Slide 4: How Can SCDCA Help You?
	Slide 5
	Slide 6: SCCPC – Chapter Breakdown
	Slide 7: Other Laws
	Slide 8: Main Channels
	Slide 9: Complaint Form 
	Slide 10
	Slide 11: SCDCA’s Scam Form  
	Slide 12: Scam Reports
	Slide 13: Types of  Insurance Scams
	Slide 14: Medicare DNA Scam 2019
	Slide 15
	Slide 16
	Slide 17: COVID Testing Site  2022
	Slide 18
	Slide 19: ID Theft Form  
	Slide 20: ID Theft Reports
	Slide 21
	Slide 22
	Slide 23: Education/ Outreach
	Slide 24: Education / Outreach
	Slide 25: Education / Outreach
	Slide 26: Education / Outreach
	Slide 27
	Slide 28
	Slide 29: Education / Outreach
	Slide 30




